
Job Description 

Housing and Wellness Support Navigator 
Schedule: 12:00 PM - 8:00 PM 

Working Days: Tuesday–Saturday 

SUMMARY: 
 
The Housing and Wellness Support Navigator will work under the supervision of 
the Treatment Services Manager and is responsible for the delivery of brief intervention 
treatment services and aftercare treatment services to Indigenous youth struggling with 
addiction and mental health issues. The Housing and Wellness Support Navigator will assist 
individuals in securing and sustaining safe housing placements while navigating and 
coordinating housing resources with a focus on prevention and shelter diversion. The role 
will work collaboratively with community partners in these efforts and work towards 
reducing homelessness in  
Thunder Bay. 
 
DUTIES AND RESPONSIBILITIES: 

• Provide information to individual communities regarding alcohol and drugs, their 
initial and long-term effects on self, environment, community, and the family; 

• Maintaining up-to-date electronic client files; 
• Promoting healthy lifestyles by information sharing, liaison activities, and agency 

promotion; 
• Processing aftercare plans, relapse prevention counseling, networking with 

community resources, and acting as an outreach/resource to communities; 
• Leading and/or attending group sessions as scheduled to either small or large groups 

of participants including youth groups, elders’ groups, etc; 
• Assess needs and helps individuals to remove barriers to accessing community 

resources such as personal identification; 
• Build and maintain strong partnerships with housing and service providers; 
• Prepare reports which may include monthly, quarterly and annual reports on 

program delivery; 
• Assist in obtaining housing for clients; 
• Provide coordinated services with internal and external stakeholders, including 

liaison with Intake and Case Management Worker to include appropriate referrals, 
advocacy and ensure continued support and stabilization 

• Any other duties as assigned.  
 

ACCOUNTABILITY: 
 
The Housing and Wellness Support Navigator is under the day-to-day supervision of the 



Program Manager, with overall performance to the Chief Executive Officer. 
 
QUALIFICATIONS: 
 

• Excellent interpersonal skills to develop and maintain effective and appropriate 
working relationships with individuals, co-workers, First Nation leadership and 
representatives of other agencies; 

• Demonstrated ability in facilitating groups and providing one on one support; 
• Excellent oral and written communication skills, computer skills, conceptual and 

leadership skills, ability to work with groups in strategic planning and problem 
solving; 

• A working knowledge of federal and provincial government programs, services and 
typical reporting demands. 

• Excellent analytical and organizational skills; 
• Ability to consistently demonstrate sound ethics and judgment; 
• Ability to maintain the confidentiality of information and professional boundaries; 
• Initiative and ability to complete tasks with minimum guidance and supervision, and 

ability to manage competing demands in a team setting; 
• Must possess a valid Ontario Driver’s License and be willing to travel if required. 
• Must provide a clear criminal reference check (PVSC), which includes screening for 

vulnerable sector. 
• Must be fully vaccinated for COVID-19, unless unable as per a protected ground in 

the Human Rights Code. 
• Fluency in a NAN dialect (Cree, Ojibway or Oji-Cree) preferred. 

 
Education and Experience: 
 

• Degree in Social Services or related field; 
• 3 years experience working with First Nation youth 
• 3 years experience working in addictions and/or mental health; 
• Experience working within the housing and/or homelessness sector a must. 

 
Benefits: 

• Flexible working hours, dental care, HOOPP Pension Plan, vision care. 
 

Employees will be eligible for an incentive upon obtaining certification through Indigenous 
Certification Board of Canada (ICBOC). 
 
Ka-Na-Chi-Hih Healing Lodge is committed to creating an inclusive, diverse, and accessible 
work environment. We welcome applications from individuals of all backgrounds and 
experiences. 
 
Accommodations are available throughout the recruitment process upon request. Please 
contact HR at jobs@kanachihih.ca. 


